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IBM Named a Leader in Customer Identity and Access Management (CIAM) By
Independent Research Firm

CAMBRIDGE, Mass., Oct. 30, 2020 /PRNewswire/ -- IBM (NYSE: IBM) Security today announced that it was
recognized as a leader in The Forrester Wave™: Customer Identity and Access Management, Q4 2020 report.
The report cited IBM's support for FIDO2, biometrics, and a broad range of authentication protocols, integration
with IBM and third-party identity verification and fraud management solutions, as well as reporting and
dashboarding capabilities.

In this year's Forrester Wave for Customer Identity and Access Management (CIAM), 13 of the top CIAM
providers were evaluated against 32 criteria collectively assessing current offerings, strategy and market
presence. According to Forrester, IBM is a "great fit for firms that need to combine risk-based authentication
with CIAM." 

IBM Security believes its strength in the CIAM market comes from its offering of a single identity solution, IBM
Security Verify, for both internal and external populations – combining risk-based authentication, fraud
detection, and broad authentication options and use-cases. 

"As companies look to adopt a 'zero trust' security model to protect their sensitive data across hybrid cloud
operations, they must verify the identity of every user interaction taking place – from the employees and
devices accessing their internal systems, to the customers using their digital services," said Aarti Borkar, Vice
President, Offering Management, IBM Security. "Applying advanced, context-based analytics can allow
authentication to be adapted based on risk, helping companies provide frictionless and secure access for both
consumers and their workforce."

With strong capabilities across CIAM, access management and risk-based authentication, IBM believes it is
positioned to guide customers through zero trust initiatives, both inside and outside the enterprise.

Download the report via IBM's registration page here, or Forrester subscribers can read the full report here.
Learn more about IBM's identity and access management capabilities here.

About IBM Security
IBM Security offers one of the most advanced and integrated portfolios of enterprise security products and
services. The portfolio, supported by world-renowned IBM X-Force® research, enables organizations to
effectively manage risk and defend against emerging threats. IBM operates one of the world's broadest security
research, development and delivery organizations, monitors 150 billion+ security events per day in more than
130 countries, and has been granted more than 10,000 security patents worldwide. For more information,
please check www.ibm.com/security, follow @IBMSecurity on Twitter or visit the IBM Security Intelligence blog.
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